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1.Why monthly giving is so important

2. How to acquire new monthlies

3. Retaining monthly donors



4. The benefits of different channels

5. Getting more value from monthlies

6. Making the ask

7. Improving copywriting & design



The trend that’s not going awa

Fewer donors and higher attrition
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Attrition Chart

Donor Attrition Over Five Years

# of Attrition Donors Donors Donors Donors Donors
Donors Rate remaining remaining remaining remaining remaining
after 1 year |after 2 years |after 3 years |after4years |after 5 years
1,000 20% 300 640 512 410 328
1,000 35% 650 422 274 179 116
1,000 65% 350 122 43 15 5
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How you
Recruit
Monthly

Donors
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Spontaneous







Long Term Value of 1 Monthly Donor

58,000
57,000
56,000
55,000
54,000
53,000
52,000

(n (O LA (A LA Lo Lo LN

51,000
$0

$15 $H20 $H225 $30
Monthly donor amount

Bl 12 Years

B 20 Years




One small example: Marmot Recovery Foundation

Single gift donors

Monthly donors

Annual value from Single gift
donors

Annual value from monthlies | “3teie) o5l




7 Great Reasons to Act Today
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Annual Income Increases
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Donors stay longer




Predictability







Upgrading:

Your income
STOWS OVer
time







Monthly Gift Options

A

' PayPal

VISA




Recruiting-

Current donors Prospect

(mail/email) Often a 2-Step_process
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SOLUTIONS ARE IN OUR NATURE

Mr. Joe Sample
1234 Main St
Vancouver BC V1V 2M5

Your invitation to become
a Friend of the Foundation

Dear Mr. Sample,

Please accept my sincere thanks for the gifts you've

made to the David Suzuki Foundation. It’s inspiring to
know that you and I share the same environmental goals
and aspirations.

It’s because of your passion to protect our
environment that I send you this special invitation
today.

Your invitation to join our monthly giving club,
Friends of the Foundation.

In a moment, I'll tell you how to join this dedicated
group of supporters, but first, let me tell you a quick
story. A story that will show just how important vour
support has been, and just how much influence you
have.

The next generation...

The global effort to bring humanity back into

Please turn over




CANADA

National Office = 251 Laurier Avenue West. Sulte 301, Ottawa, Canada K1P 5J6 .Tel; (613) 2375236

April 15,1987
Dear Oxfam Donor,

You may wonder why there's a band-aid on your reply
form... well, it's there for two reasons. One, to get your
attention; and two, to point out that your gifts to Oxfam
have more than a "band aid" effect -- they're more than
temporary solutions.

Many Oxfam donors have found a superb way to make their
donations have an even greater effect.

I'm referring to our SharePlan donors.

m

They've decided if they can donate $10 or $20 or more in
one month, it's not beyond their resources to give a similar
gift every month.

Coming on a monthly basis, the regularity of such gifts
helps Oxfam make long-term plans for long-term development
projects.

I'm wreiting in the hope that you, who
already do so much to help others through
your donations, will accept this invitation
to become a SharePlan donor.

Oxfam~Canada

251 Laurier Ave. W, Oftawa, Ont. K1P 58

I'm proud to become a SHAREPLAN Donor!

On the fiest day of each month, 1 suthorize Oxfun Canada 1o receive the following
donation from my sccount
1 $15 C s20 0 $30 (3 a oay) 1% other
Pleasw enchne o ek cheger mamiad
VOUDY'" (e vevene wide for explanamon)
Segnatury
\
\ /

Soery, 1 can't become a SHAREPLAN donor at this time, but I'm enclosing a
gift of §




Other donor recruitment
3. Thank you letters

4. Welcome kit

——- — ~tma

cEar . TV

5. Newsletters
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Your Appeal Reply Form

A0 000000 00O A
M Yes, please use my gift to support a green and just recovery

Friend, your support counts! Your last gift of $200 in 2020 has already made a real difference,
combattiqg climate ch i iodi : : :

o)
t without you. Will you continue to protect the é
living planet with a gift today? S
Yes, | want to become a monthly donor. Please accept my monthly gift of: §
O $25 O $35 O $45
O A gift of my choice $
Phone:
I'll make a single gift of:
00 $200 00 $260 00 $320 Email; _Harvey@harveymckinnon.com

: = I would like to receive email updates and opportunities from the David Suzuki Foundation.
[ A gift of my choice $

I understand that the Foundation respects my privacy and that | can unsubscribe at any time.
Your information: P46-3384

Harvey McKinnon Associates
902-2695 Granville St

Vancouver BC V6H 3H4

Would you like information on leaving a gift in your will?
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Storytelling
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Do you have a program name?

* Defenders Club — Ecojustice

* Bear Hug Club —Children’s Hospital
* Circle of Friends - Inclusion BC

« Change Makers — Indspire

* Good Samaritan Club - Covenant House




Exercise 1

Create a monthly donor club

1. Choose one of the organizations in your group
or make-up a new nonprofit

2. Choose a name for your club

3. Decide on an offer — (e.g. $25 a month will ...)






Use creative across channels

John A. Sample
123 Anywhere St.
Province, X0A 0HO

Greyson and sister

Dear Mr. Sample,
As int, Genimpo rpore, que ium harum inctusa dolores ilitatem eum doluptat.
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M | 4 goodtear mbca
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DONATE OUR STORIES NEWS & MEDIA

“We thought it
was just a cold...”

CANADA

rost
P

—— Your support helps to give
CANADA | life-saving treatment to

toper children like Greysen.

2498162

el just a cold...”

il mil exe
invendi ¢

Erumqui
siminver

tior adit :

Ficatur a

Read Greysen’s story inside.

John A. Sample
123 Anywhere St.
Province, X0A DHO

nest ex et
tem reste

Thicilles i
luptate ve
dist ma sus:

Mus. Temqui dolorrum quae rem. Ut accaboribus a sandit, cus qui doluptus et pore peditis volore
alignia eprovitia consenis si tem vel ipsandi caborep edigend ipsande lectius dolum rectia corro quia

quam ut pe res nat,

Borum solor sequi voloribus everovita il id ellessu stionecus doloreh enditiasi qui de modit, tempeaut
lab iusaere audae. Pid eius que porem qui ne dolumquianto volore cone cullab isita cons

(£501-840 Sherbrook Street, Winnipeg, Manitoba R3A 151 - www.goodbearmb.ca - Tel: (204) 953-KIDS (5437) Toll-free: 1-866-953-KIDS (5437)

Click to Donate Today

PARTICIPATE

ENC-RE NS
CALL LS TODAY TO DONATE 204.953.KIDS (5437)

TOLL FREE 866.953.KIDS {5437)
TEXT GOODSEAR TO 45678
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You Can Help Us
Help Children
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DAVID SUZUKI
FOUNDATION
° 1 . One nature.

RADICALLY
CANADIAN

DAVID SUZUKI
FOUNDATION
One nature.

Meet Elizabeth and Rudy.
They're radical.

Dear Harvey,

Because many of us live in urban centres, it's easy to imagine that Canada has vast,
untouched wilderness. ..

But did you know Canada has:

« More than 500 at-risk species that can't speak for themselves?
+ The world’s lonaest coastline and responsibilitv for ocean health in more than



: Meet Elizabeth and Rudy.
They're radical.

Dear Harvey,

Because many of us live in urban centres, it's easy to imagine that Canada has vast,
untouched wilderness. ..

But did you know Canada has:

« More than 500 at-risk species that can't speak for themselves?

« The world's longest coastline and responsibility for ocean health in more than
five million square kilometres of the Arctic, Pacific and Atlantic? (The ocean
holds 99 per cent of Earth’s living organisms.)

« A land mass that's 55 per cent boreal forest — at risk because of resource
extraction?

For as long as our species has existed, the living planet provided clean air,
safe water, healthy soil and a stable climate. But human pressure on Earth’s
life-support systems is accelerating beyond nature’s carrying capacity. Now
nature needs your support.

BECOME A MONTHLY DONOR

Like you, long-time supporters Elizabeth and Rudy Kerklaan care about protecting
nature. And they want EVERYONE to unite to power solutions to help nature thrive.

They donate to the Foundation, Elizabeth said, because “Earth is our only planet,
our kids’ only future.”

Elizabeth and Rudy issued this challenge:

“Recruit 1,000 radically Canadian monthly donors and we’ll donate $21,000 to
help protect nature.”

Will you become a monthly donor and help unlock these funds?




DAVID SUZUKI
FOUNDATION

OAVID SUZUKY
FOUNDATION
One nalure,

If 757 more people step up,
Elizabeth and Rudy will throw in
$21,000 extra

Dear Harvey,

Despite the pandemic slowdown, the planet is heating up faster than scientists
predicted. Canada is warming twice st twice the global average

We're also in the middle of a mass extinction. Each day, 150 to 200 species sre lost
forever. By the time I've finished writing this email to you, Earth will have lost
another.

Your donation already did a lot for nature. But your urgent help NOW is SO
important.

BECOME A MONTHLY DONOR

Like you, generous donors Elizabeth and
Rudy Kerkiaan care sbout protecting
Earth’s life-support systems. And they
know EVERYONE needs to be part of the
solutions.

Are you in?
Elizabeth and Rudy issued this challenge:
“Recruit 1,000 radically Canadian

monthly donors and we’ll donate
$21,000 to help protect nature.”




Please help cross this finish line

Dear Harvey, |

Did you see my email this moming? ‘

Challenge donors will add $42,980 in extra gifts IF just 113 more people step
up as radically Canadian monthly donors before midnight tonight.

Will you be one?

BECOME A MONTHLY DONOR

Harvey, your monthly gift, no matter the size, will make a BIG difference.
You'll demand urgent climate action.

You'll speak up for at-nsk species and habitat that can’t speak for themselves.
You'll help create vibrant, resilient, sustainable communities that benefit everyone.
Now that's radicall

Thank you for everything you do for nature.

Anna Bidmead

Associate Director, Community Giving

Dawvid Suzuki Foundation

P.S. Generous supporters Elizabeth and Rudy Kerklaan, the Cavelti Family
Foundation, Jelena and Russell Kling and Foundation Board chair Margot
Young are offering $42,980 in challenge gifts. But only until midnight tonight.
If you can, please become a monthly donor now to help unlock those funds.




NG

RADICALLY *®
CANADIAN

’,-«p--

‘ BAVID SUZUKI
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Ready to be radically Canadian?

Your monthly git will make a big difference.

Youll help push for bold cimate action, protect nature so it can sustain alllife and create
resiient communiies that benefit everyone.

Sign up before midnight tonight to help unlock extra funds from other generous donors.

How much would you like to give each month?



+ Defend informed debate and policies based on independent science
+ Safeguard communities from toxic pollution
+ Work tirelessly to leave our country a better place for the next generation

Meet Georgina Margaret Brunette, radically Canadian at 100 years
old!

Georgina Margaret Brunette, radically Canadian at 100year= g & < @

One of our monthly donors,
Georgina Brunette, turned

00 years old this year...

000 &8 ?vadlﬁayn

B of o wanlly oy
dwrye Srumtte, terved
199 623 o i e

Please join us. We can't do it without you!

Monthly donations are one of the best ways to help us achieve these goals. And it's
easy to start — just pick an amount and fill out our online donation form. Your gift
will be made automatically each month, for as long as you like. You can cancel or
change your gift at any time.

Nnt nnlv ic it ronvenisnt manthly danatinne alen

Yes - | want to become a

Monthly Donor

Even just $5 a month helps us
make a significant impact.

Find out more

Want more info before you give?
Contact us at 1-800-453-1533 or

communitygiving@davidsuzuki.org




Dear Harvey,

How is The Tyee different from other news sources?

For one thing, we put all of our revenue into creating more quality journalism, not profits
for shareholders. In fact, later this year we will transition our structure to a non-profit
society.

We are funded by readers, not advertisers, who keep our articles free and open for all.

Right now we are running a campaign to add 500 of these new reader-funders who give to
us on a monthly basis. We just passed the halfway mark, but we’ll need your help to get us

across the finish line. Will you help us get there? Click here to join now. —

JOIN US NOW

Also, we define success a little differently for ourselves. We earnestly believe that
independent, fact-based journalism plays an important part in positive change. We keep
tabs on how we're doing by tracking what we call “impact moments.” We rack up a lot of
them. Many hundreds a yvear in fact. And once a year, we package up our top impact
moments into a report for our supporters (you can read our 2020 Impact Report here).

What’s an “impact moment?”

It could be that an important conversation within a community is sparked, an issue that
has long been ignored gets noticed, or a decision-maker is prompted to take action.

But we are not campaigners — we don’t define what the outcome is first, but through the
consistent, daily reporting and publishing of fact-based reporting that goes beyond official
spokespeople as “experts,” these impact moments tend to happen.

So when people ask us why The Tyee doesn’'t have a paywall, this is part of the answer. We
define success nartlv by the nositive imonact our iournalism i1s havine. And in




Canada needs more independent

journalism. Join us

HEL? US REACH OUR GOAL OF 500 NEW MONTHLY SUPPORTERS

Monthly Me-time ethine

Monthby I

Or, enter your own amount:
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Canada needs more independent
journalism. Join us

HELP US REACH OUR GOAL OF 500 NEW MONTHLY SUPPORTERS

W Campaign updats: We hit

Monthly One-time Offline

Monthly level:

$10/mo $15/mo 525/mo $50/mo $100/mo

Or, enter your own amount:

S

l Choose payment options

If you already contribute monthly to The Tyee and would like to increase your contribution, give us a shout at 604-689-7489 or builders@thetyee.ca.

916
—TTE—

of 588 850 new monthly
supporters goal

0 hours, 0 minutes remaining.
i Including people like:

RFFnME A TYEE BUILDER Deanne Mineau, Parksville, BC

Watch on (2 YouTube




(:\ ARTSCLUB

ALIVE ON THREE STAGES SUPPORT

Imaxge Description: Drawing of the Stankey Theatre by Luiu Krause with 2 poster of Swing! instagram: @iuukrause

Dear Harvey and Marcia,

Today is the last day to have your gift TRIPLED! Board member Wanda
Costuros and her husband Doug Whitehead have stepped forward to inspire
others to give. When you become a monthly donor at $26.50 per month, not
only will the Longhedge Foundation match your gift, but so will Wanda and
Doug. $10 becomes $30, but only until June 30.

We are so0 excited to welcome you back to the theatre beginning in July. With
our capacity significantly reduced, we are looking for heroes to help us reopen
from a position of strenath.



Email best practices

 Ask during the last week of the year.

» Use a person’s name, not the

non-profit’s name
« Matching can improves results up to 50%
« Communicate without asking

 Send articles/info before a solicitation



Recruitment:
Phone




Considerations

People are nervous about giving credit
card/banking details over the phone

1. Suggest they call office directly or
lead them through the website

2. Send letter in advance, or
afterwards




How Much To Ask For?

Can you tie a monthly amount to
something specific?

$35 a month will

$25 a month will

$10 a month will







Websites: Take over your home page

DAV|D SUZUKI Search | Francais | Subscribe
' Sediersti Our Work Experts Take Action Stories About Donate

One nature.

ARE YOU "RADICALLY"
'CANADIAN?

Give by midnight tonight to help unloék $4’2)'§980!m challenge gifts. You'll support cllmate L1084 (5
solutions, protect nature and create‘,,:esﬂlent communmes W ;

BECOME A MONTHLY DONOR

SCROLL




Payment Information

Payment Type * Visa v

Credit Card
Number *

CVV Number * (3}

N
Credit Card

Expiration *

MM ~  YYYY¥

SUBMIT MY
SECURE

DONATION




WOUNDED WARRIOR
WOUNDED WARRIOR &‘ PROJECT

Donate Now

Deonale by P 48 3997

Donato by Mad Download Form

Donate Now
‘ Choose A Gift

One-Time Gift Monthly Gift
Monthly Gift Message
You i maxe the most mpact for oo wWounGad wWarars
- whan you suppost them with & monthily oft. As a
monthly donor of $19 ar more, you will receive a

Wounded Wartior Project™ lleece blarnket

Help recovering veterans begin 2019 stronger than ever.

Your tax-deductible year-end gift helps WWP stand ready to serve
warriors now, and in the the New Year. There’s no better time to
give thanks and give back in honor of their sacrifice.

O ONE-TIME GIFT MONTHLY GIFT

Make this a gift in honor or memory of an individual. @

$250 $150 $100

T O BT

Make this 3 gift in honar or mamaory of an individual

* required information t

$250 $150 $75 $ YOURBEST GIFT

Your Information

Your generous, tax deductible donation to

Wounded Warror Peoject™ (WWP) will change the

Ives of over 1 millon injured warriors, caregivers
and family members. You will help bring
Independence back to our nation's most saveraly

wounded velarans




BUSINESS

WOUNDED WARRIOR

Premiums & ™ '

PLATINGN

Donate Now Donate by Phone: 855.448.3997

Donate by Mail: Download Form

Choose A Gift

One-Time Gift Monthly Gift

As a monthly donor of $19 or more, you will receive a Wounded Warrior Project@ (WWP)
fleece blanket.

$30 Monthly $ Your Best Gift

Your generous, tax deductible donation to
Wounded Warrior Project® (WWP) will change the

Your Thank You Gift lives of over 1 million injured warriors, caregivers,

and family members. You will help bring
independence back to our nation’s most severely
wounded veterans.

WOUNDED WARRIOR
PROJECT

WWP Blanket Please Do Not Send Me A Gift

Please sliow 4 - 6 weeks for your gift to amve Mske my gift go further!



Join in supporting Amnesty International - Donate Now

Yes, I wish to make a contribution to Amnesty Internatjonal and
become a part of Amnesty's global movement to defend human

rights.

& $21/month
(ust 69 cents a day)

T $30/month
(only a dollar a day)

C $50/month
(just $1.66 a day)

C ¢$75/month
(only $2.50 a day)

C ¢ I /month

which could distribute two Urgent
Actions every month to Canadian letter
writers for rapid appeals against torture,
death threats or "disappearances”.

which could pay each month for a
doctor's visit to a tortured prisoner.

which could help cover the cost of
sending human rights workers on
research missions to investigate reports
of human rights abuses.

which could pay to research the case of
an individual prisoner of conscience who
has been jailed solely because of his or
her beliefs, origins or status, and who has
not used or advocated violence.

Over 20,000 Canadians now contribute
through our monthly giving program.
You can choose any amount. It's a
convenient way to donate and it reduces
our administrative costs.




Hospice Hero Monthly Giving Program

Become a Hospice Hero Today!

Residents and their families tell us that they appreciate Hospice because when they come
through the doors they “are surrounded by compassion, warmth, peace and belonging”,

By joining our Hospice Hero Monthly Giving Program you can make an immediate
difference to families when they need it the most.

It's easy, convenient and makes a difference all year long!

Your monthly gift, whatever the size, will make a big impact. It will provide families with the

opportunity to say good-bye to their loved one with dignity and respect while encouraging
them to make Iasting memories that will stay with them for years to come.

Becoming a Hospice Hero is easy! Make your gift online if you are using a credit card. If
you would like to set up direct withdraw from your account, please fill out this form.

If you have any questions, give us a call at 519-354-3113 ext. #2403.

MEET JANE AND JOE RIVERS,
RETIREES, GRANDPARENTS,
AVID GOLFERS AND MONTHLY
DONORS TO CHATHAM-KENT
HOSPICE FOUNDATION.

\ - “We've known many people who have
" B benefited from the services offered at
Chatham-Kent Hospice and donating
on a monthly basis is a very easy way
we can ensure that the services
continue to be available in our
community. We really like that the

Aanction ic rharaad $a atir araddid ameel

Stories = social proof



Pop-up “lightbox”

It’s a window overlay that when
it appears, blocks some page
content

Timing is key — exit popups work

Strong copy & design are vital

Are you radically Canadian?

Give by midnight tonight to help uniock
$42,980 in challenge gifts. You'll support
climate solutions, protect nature and create
resilient communities.




NATURE TRUST Q"O

BRITISH COLUMBIA

About Conserving Land Priority Projects News Events Contact eNews Sign-up

Monthly Giving

Join the Arbutus Circle

Join the community of donors who support The Nature Trust of British Columbia through our Arbutus Circle
monthly donor program. Reliable funding from monthly donors helps make our land conservation work

sustainable.

This is an easy way that you can make a difference

You may donate any amount. Please know every dollar helps protect habitat for vulnerable wildlife and plants.

Gifts may be undesignated or designated to a specific conservation project such as:




Gifts may be undesignated or designated to a specific conservation project such as:

o $25 per month will pay for 12 trees to be planted this year
¢ %50 per month will pay for 12 bird boxes to be installed this year

* $100 per month will pay for a Conservation Field Crew to monitor wildlife on key conservation land

An official tax receipt will be issued once a year for monthly donations. You will receive your tax receipt by mail

unless you request an electronic receipt.

Note - there are fees associated with different donation methods. If you donate via Canadallelps using the green
Donate button on our website, 3.5% is deducted from your donation for processing. If you call our office and donate via
credit card. 2% to 2.5% is deducted for Visa or Mastercard transactions, and 3.8% for American Express transactions.

There is no fee associated with donaling via cheque.

Many gifts are simple but for those that require planning, please seek advice from your legal advisor.

Become a Monthly Donor

Making a monthly donation allows you to conveniently spread out your commitment to
land conservation with one tax receipl at the end of the year on December 31. It's

flexible and can be cancelled at any time.
You can set up your

Questions about monthly giving? Call us at 604.924.9771; ask for Trish or Janice.

Douglas Fir Circle

Donors who have given Len years or more will be recognized in our Douglas Fir Circle.

This recognition will be published each year in our annual report.

Donors who give regularly to The Nature Trust of BC give us the encouragement and
financial support to continue our leadership in conserving British Columbia. Like the rings

of a tree The Nature Trust of BC grows year by year with this steadfast support.




Conserving
(&k ‘ Canada’s /2>  SIGNIN
. Wetlands

© Questions
Your recurring gift is one of the best ways B ..ocomnmeace
to help. - R —

Signs of our changing environment are all around us. Habitat loss is
creating a ripple effect that's impacting water, wildlife and people. Now
more than ever, we need your help.

Once you have donated $35 or more in a year, you'll receive a DUC
membership, which includes DUC's Conservator magazine, plus special
offers from DUC and our partners.

Please note that an official tax receipt will be issued under the cardholder's name. The Income
Tax Act does not permit us to issue tax receipts to anyone other than the donor (the person
whose name is on the credit card).

Choose a monthly amount

CAS$35 CAS$50 CA$100 cAD | CAS

Your Information

First Name * Last Name *
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Yes, | want to protect B.C.'s biological diversity!

Donation Information

Amount

$500.00

The Land Conservancy
of British Columbia

TLC's mession 15 10 protect and restore Ihe DIological giversity of
British Columna for present and future generations through action
and education

Through the use of conservation covenants, acquistions and
parinership agreements. TLC protects imporiant hatitat for plants
anmals and naturai communities as weil as properties with
histoncal, cultural and scienific vaiue To cate TLC protects more
than 12,750 acres of covenanied land and eight owned propermies
nroughout the province

WIth your Support we can make a greater difference by protecting
AN preserving the ologea aversity of 8 C for generabions to
come!

$50 00

oo ]

Type of Donation

One Time Donation
© Recurring Donation

Frequency
Monthy v

Project
Where #t's needed most
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Secure Online Donation and Membership Form
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Secure Online Donation and Membership Form
Step 1 0of 4

-Make a Donation

Your support 1s wial to continue our work protecting wildiife and wildemess habital

| would ke 1o make a

lax-deductible donation of

® 510 ® $25 & $50 ® §$100
® Other Amount §

Donation Note:

-Membership

Membershap is $10 per year. The membership will be issued in the name of the payee unless otherwise stated Memberships make & nice gift!

Number of Memberships

M This is a membership renewal.
Member names (one per line):
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3 the igturol éevironment of B sland

We care about this beautiful place

Learn about our Marine Atlas

arn about the Wikd Coast Nature Refuge n about Discovering Kwildkm

Whatis the Conservancy?

g Conservancy is a land trust and registered charity, that works 1o protect and preserve the natural environment of the
istand—from endangered coastal biufls, to infand lakes, to wetiands and fens.

Through our work and advocacy, we offer a hopeful future for future generations, and the amazing diversity of plant, animal, and insect
species with whom we share this extraordinary piace.

Our work involves:

Management of the Wild Coast Nature Refuge;
Management of local Nature Reserves;

Public education;

Acquisition of ecologically-valuable land;
Arranging conservatior

ovenants.

What lands are protected on Bowen Island?

Ever wonder exactly what is protected on our Isiand? One way to find out is 10 ook at the entry for Bowen Isiand on the Isiands Trust
page s trust for Canada's istands in the

Click on the "Profile” link for Bowen Isiand to see what Is protected.

Please support us Latest news and events

There are many ways for you to help us protect and preserve .

Desiin) Bowen Jetend: * 12:Sep-23: Proposals to Metro Vancouver

« 31-Jul-23: Thanks to the Garden Club for their generous
donation

s for the Cape.

member

o 28-Mar-23: Discovering Kwitakm: 3 website quide

« Donate land (in trust, or by conservation covenant)
» Volunteer your time

* Attend one of our events

« Ask us a question

« 16-Nov-22: Thanks to the Knick Knack Nook for their

Census Report

Cape Roger Curtis Trust Society archive » 26-Jul: Camping at Cape Roger Curtls

The Conservancy maintains an archive of the former CRC Trust
Society website material.

©2023 | Site map | | Privacy policy
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The Bowen Island Conservancy is a land trust and registered charity, that works fo protect and preserve the natural environment of the
island—from endangered coastal biufls, to infand lakes, to wetiands and fens.

Through our work and advocacy, we offer a hopeful future for future generations, and the amazing diversity of plant, animal, and Insect
species with whom we share this extraordinary place.

Our work involves:

o Management of the Wild Coast Nature Refuge;
© Management of local Nature Reserves;

Public education;

Acquisition of ecologically-valuable land,
o Afranging conservation covenants.

What lands are protected on Bowen Island?

Ever wonder exactly what Is protected on our Istand? One way to find out is 1o look at the entry for Bowen Isiand on the |slands Trus!
Conservancy's (ITC) Conservation Pianning Achievements web page (the ITC is the conservation land trust for Canada's islands in the
Salish Sea).

Click on the "Profile” link for Bowen Island to see what Is protected,

Please support us Latest news and events
There are many ways for you to help us protect and preserve o Sep-23: Donations for the Cape lands
beautiful Bowen Island: * 12-Sep-23; Proposals to Metro Vancouver
« Become a member » 31-Jul-23: Thanks to the Garden Club for their gengrous
donation

o Donate funds
» Donate land (in trust, or by conservalion covenant)
« Volunteer your time

o 26.Mar-23: Discovering Kwitdkm: 8 website quide
o 16-Nov-22: Thanks to the Knick Knack Nook for thelr

donation
] ] Attend of ts
Cllell’lg heI'e 1eadS tO coe % e o 11-0c1-23; Letter 1o Metro Vancouver conceming the new
* Ask us a question regional park

o 14-Nov: 2021 Blodiversity Project/Species Census Report

Cape Roger Curtis Trust Society archive » 26-Jul: Camping at Cape Roger Curtls

The Conservancy maintains an archive of the former CRC Trust
Soclety webslite material,

% 2023 Bowen Island Conservancy | Site map | Terms of use | Privacy policy
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tecting and preserving the na

Support our work with a donation

We are a Canadian i Our CRA regi number is 867.261.299.RR001.

We issue tax receipts for donations over $20.00.
There are multiple ways for you to donate funds to help us in our work:

« By e-Transfer

« Online using PayPal or CanadaHelps

« By cash or cheque

« Through your workplace United Way campaign

By e-Transfer

You can ensure that we receive the full amount of your donation, and avoid service charges, by setting up an e-Transfer of funds directly to
our credit union account.

Send your e-Transfer to y.org”.

Please remember to send us a separate email message letting us know about your e-Transfer, so that we can send you a tax receipt.

Online with PayPal or CanadaHelps

We've made it easy for you to donate funds online. Click on the “Donate” button of your choice below and you'll be able to make your online
donation quickly and securety.

PayPal CanadaHelps

Donate
~EEE-s

By cash or cheque

If you would like to donate cash, please contact us at: 604.612.6572.
Please send your cheques to:

Bowen Island Conservancy

P.O.Box 301
Bowen Island, BC VON 1G0

Through your workplace United Way campaign

Simply designate the Bowen Island Conservancy as your target charity of choice.

Our policy on donor privacy
The Bowen Island Ct yis to your privacy. The Conservancy values the trust of those it deals with, and of the
public, and recognizes that maintaining this trust requires and y in our of the personal information about

you that we receive.
The Conservancy commits to respecting your right to anonymity, subject to the following:

1. The Canada Revenue Agency requires that a record of any donation that you make, along with your persomnal information (name and
emall address) is maintained by the Conservancy.

2. The Conservancy will comply with any legal obligation to disclose the names of donors, and the nature and value of their gifts, as required
by the Canada Revenue Agency.

Therefore, any donation that you make to the Conservancy, your name, and the nature and amounts of your donation, will be managed and
disclosed only as stated above, unless you and the Conservancy agree otherwise (for example, for recognition purposes).

© 2023 Bowen Island Conservancy | Site map | Terms of use | Privacy policy

Join us!

Q
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Protecting and preserving the natural environment of Bowen Island

Support our work with a donation

We are a registered Canadian charitable organization. Our CRA registration number is 867.261.289.RR001.
We issue tax receipts for donations over $20.00.
There are muitiple ways for you to donate funds to help us in our work:

e By e-Transfer

* Online using PayPal or CanadaHelps

* By cash or cheque

« Through your workplace Unlted Way campaign

By e-Transfer

You can ensure that we recelve the full amount of your donation, and avoid service charges, by setting up an e-Transfer of funds directly to
our credit union account.

Send your e-Transfer to "banking@bowenislandconservancy.org”.

Please remember to send us a separate email message letting us know about your e-Transfer, so thal we can send you a tax receipt.

Online with PayPal or CanadaHelps

We've made it easy for you to donate funds online. Click on the “Donate” button of your choice below and you'll be able to make your online
donation quickly and securely.

PayPal CanadaHelps
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Protecting and preserving the natural environment of Bowen |sland

Senh

Become a Conservancy member

Joining the Bowen Island Conservancy is easy! First, decide on the type of annual membership that you prefer:

« Family membership: $15.00
« Individual membership: $10.00

Then choose one of the two ways outlined below 1o become 3 member.

By email and e-transfer

Please send us an emall message about joining, and include your:

« Name (and, if you choose a Family membership, please include your family members)
* Address
« Phone number.

We'll reply and let you know how to e-transfer the membership fee, and then we'll add you to the membership list.

By sending us a membership form

Simply print a copy of the membership application form, and compiete It If you wish to make an additional donation to support our work,
enter the amount in the space provided at the end of the form. Then drop It in the mail to us, with your cheque. We'li send you a tax receipt
for any amount over $20.00. Our address is:

Bowen Island Conservancy
P.O.Box 301
Bowen Island, BC VON 1G0

If you have any questions about becoming a member, piease send us an emall message.
Our CRA charilable registration number is: 867.261.299. RR001.

Download membership form (PDF format)

© 2023 Bowen Island Conservancy | Site map | Terms of use | Privacy policy
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Nature DONATE NOW

rust OUR WORK ~ NEWS AND EVENTS v VOLUNTEER ~ CAMPAIGNS ~ GIVING ~

Privacy - Terms




ABOUT THE NATURE TRUST  FAQ

Nature DONATE NOW

GURWORK -  NEWSANDEVENTS ~  VOLUNTEER ~  CAMPAIGNS +  GIVING ~
Trust

DONATE ONLINE

Thank you for supporting Nova Scotia’s natural legacy!

Please choose your preferred donation allocations from the options below.

Donation

$500 H $250

$50 H Other

Designation
Designation: Aol Grates Naed

Recurring Gift

) Make this a monthly gift

Tribute Gift

1 This gift is in memory of someone

Leave a comment (optional):

Billing Address

1 This gift s being made by an organization

Name: 1 - ] ~ 3

Email L

Phone: ]

Country: Cosds v
Address: B

City: )

Province & postal: ¢ L

1T would like this gift to remain anonymous

Payment details
Payment Processed by Blackbeud
Cardholder neme: (]
Card number:
s
Expiration: ™" Csc: [
Reason for Giving
What inspired you v

to donate?

‘This webpage is secured by reCAPTCHA. View the
privaey policy for more information.

* Looking to celebrate a special occasion or milestone, such as an anniversary, wedding or birthday, with a gift in honour of
a friend o loved one? Try visiting our Celebratory Gifts and Gifts of Nature pages to choose from a variety of virtual
gifting options.




Thank you for supporting Nova Scotia’s natural legacy!

Please choose your preferred donation allocations from the options below.

Donation
7$5007H $2507‘ $100 7$5o H,,Other‘

Designation
Designntion: Arva of Greatas Naed v
Recurring Gift
] Make this a monthly gift
Tribute Gift
1 This gift is in memory of someone
Leave a comment (oplional):

sl

Billing Address

] This gift is being made by an organization

Name; fint Bl e [

Email: ¥

Phone: 4]

Country: fdi v
Address: B

City: %]

Province & postal: provece v ot 3

1T would like this gift to remain anonymous

Payment details




Thank you for supporting Nova Scotia’s natural legacy!

Please choose your preferred donation allocations from the options below.

Donation

500 s250 [ 50 otrer

Designation

Designation: Area of Greatest Need v

Recurring Gift

Make this a monthly gift

Give monthly v on day 15 of each month v

Your first gift will occur on 11/15/2023
Tribute Gift

(] This gift is in memory of someone

Leave a comment (optional):

sptional




RSPCA:

New South Wales

The vet is 12 minufes away;
Your dog will be dead in 4.

If something happened to your pet, you might

Your pPocket guide to

have just minutes to help them. The RSPCA’s TEXT pet first aid
expert guide can give you the skills and NOW FOR v
confidence to act when it really matters. vog&g%ﬁ eV .'.

Knowing what to do in an emergency could help
save your pet's life. So don't wait until it's too late.

Text GUIDE to 0476 444 333 now

RSPCA“
for your FREE guide to pet first aid CA id

www rspcansw.org.au

B8 Oty demwon Sor WRFLA Py South e Tesl) O ponr Mharaiirn] retaOet folt e rhviy COMRA! YU 008t 0 I Sbiee B o sl greier e by Tty
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RSPCA NSW 200
21 May 2018 - @

Have you registered for your FREE Pet Safety Kit?

P ERGENCY SERVICES
LEASE RESCUE My prTs
ON THIS PROPERTY Tisne cne.

ﬂ RSPCA Queensland

Can you save your pet when common emergencies like heat stroke,
poisoning or snake bites occur? Don't risk your pet’s life, get prepared today.
Order your FREE Pet First Aid Guide now hitp://bit.ly/1 X5v8ic.

viay 17 Animais & Pets

APF

.;H an RSPCA vetenna
PETSAFETYKIT.RS
It's overflowir
Do you know the

RSPCA Queensland

ublished by Josie O'Hara-Davies March 31 Animals & Pets

Welcoming a new ‘furry’ family member can be exciting. Food, toys and
obedience classes are usually the first things we organise. But learning how
to treat your pet in an emergency is often forgotten. Get your FREE copy of
our Pet First Aid Guide and be fully prepared to respond to common
emergencies. Register now: http://bit.ly/1Uscdvq
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We are happy to announce the wrap up of our $45,000 monthly
matching campaign!

% Greater Vancouver Food Bank “es

With thanks to our matching sponsors Eldorado Gold
Corporation, HUB International, and an Anonymous family, we
welcomed nearly 400 new monthly donors to join the GVFB Full
Heart Club! The immense support from new and existing
monthly donors made it possible to feed an additional 1.032
preschoolers every year.

@ The Preschooler Pack is one of the 4 specialized nutrition
packs offered once a3 month as a supplement to our client’s
weekly food allotment of 10 — 14 grocery items. It includes
highly nutritious, age-appropriate food for 2 — 5-year-olds that is
high in iron and protein to promote brain and muscle
development.

Thank you to our sponsors and Full Heart Club members for your
kindness!

#grateful #communitysupport #vancouverbc #foodsecurity

FULL HEART CLUB

MONTHLY SUFPORTED CINCLE




& aclu.org C

Join People Power - ACLU's
‘ Grassroots Volunteer

Resistance Movement _ .
: He Discriminated, We

Get Involved sued
Become an ACLU Monthly

Donor to Stand with Us
ACLU J DONATE n President Trump's war on equality is

™ already taking a terrible human toll. Help
/ " us protect the rights of refugees and
HE DISCRIMINATED: W *ED ‘r’: immigrants — and everyone across
America.

We need monthly donors—Guardians of

DONATE MONTHLY Liberty—to provide the ongoing support

that enables us to remain vigilant. With

your help, we will continue to take action

SIGN UP FOR BREAKING NEWS when Trump or his administration run




.....

JOIN RENEW GIVE MONTHLY DONATE

Become a Freedom Fighter — Join the ACLU

People across the country are coming together
to stand up for what they believe is right. Take
your stand—help us as we:

¢ Defend free speech and the right to protest

» Fight relentless attacks on reproductive
freedom

o Reform our racially-biased criminal justice
system

Over 1.2 million people support the ACLU.

Contributions to the American Civil Liberties Union are not tax deductible.
* indicates required field

DONATION

Type * ¢ One-time © Monthly
A wxor\{,lr.ly 3\“: éoes even wmove Lo on’cer_.& civil Iibevkies )

Select Gift Amount * © $35 © $50 © $75 © $100 © Other $




ACLU

45,000 monthly donors
t0 206,000
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VALY
AANOC ATVOM

Our vision How you can help Join our community

1 roer ?

Support independent media, get
sweet Tyee gear
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Give at any level: Custom Tyee lapel pin

Psor ot ponw Tyew IAder shaten wih aud Anarty vdest |ywe O (0

$15 or more per month: Pin and pocket
notebook

$25 or more per month: Pin, pocket notebook
and tote

$50 or more per month: Pin, pocket notebook,
tote, and mug

et Mol (o ARy ol B revstue ewary i Ietmoned yhewe #LUY &

Total number of new monthly and one-time supporters: 1,566 and counting
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1. Set the Stage (get ready yourself)
2. Smooth Introduction (saying hello)

3. Introduce the request, personalize the solicitation
(the case and initial request)

4. Discover any obstacles to giving (reflect)
5. Answer any sincere questions, put aside excuses (Deflect)
6. The ask

~. Close the Solicitation (Thanks)



Stewarding your monthlies

* How can you make your
donors feel engaged?

» Site visits
* Meeting the people they help

e “Insider” event

* Online educational event



Testing Gratitude

No thank you card
25,000 donors

Simple thank you card

25,000 donors
No ask
No reply form

Identical number of gifts, but
the group that got the thank

No reply envelope you card gave almost $....
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Principles of copywriting

1. Short words

2. Emotional

3. Non-technical

4. About the donor/prospect (YOU)
5. Be specific

6. Design for the reader

7. Repetition




Ineffective Copy

a place of mind UBC Library

THE UNIVERSITY OF BRITISH COLUMBIA Irving K. Barber Learning Centre
Rm. 241 - 1961 East Mall

Development and Alumni Engagement Vancouver, BC, Canada V6T 121

Phone 604 827 4112

Fax 604 822 3893
library.development@ubce ca
www.library.ubc.ca

June 2, 2016

Mr. Harvey McKinnon
330-1985 W Broadway
Vancouver, BC V6J 4Y3

@ —mmd
@ —md
@ —mmd

Dear Mr. McKinnon,

Thank you for your support of UBC Library] Whether you are a donor. advisor or friend]your
contributions have helped the library continue to grow as a globally recognized research institution.

The past year has been an exciting one for UBC Library. In September 2015, the library officially
opened Library Preservation and Archives (PARC), a high density storage facility capable of extending
the life of books from 30 years to 300. In December, we purchased two rare medieval manuscripts at
auction with the support of a foundation and private donors. The gorgeous, illuminated manuscripts are
already being used in numerous undergraduate classes. Throughout 2015, the library celebrated its 100™
anniversary with a series of exciting events, including NANITCH: Early Photographs of British




Make it
‘you”’-centric

e

| we dre committed to a strong economy and a safe climate for all Canadians.@e committed to
working with business, investors, governments and local and Indigenous communities to address critical gaps
in Canada’s net-zero plans and performance between now and 2030, to achieve meaningful and lasting change.
ll continue to bring diverse parties to the table to solve tough problems and mobilize joint solutions.

excited to have an even bigger impact by:

« Charting a prosperous « Accelerating emissions = Tackling the toughest
economic future by embedding reductions through new one-third of Canada’s
climate goals and emissions investment in energy efficiency emissions, from oil and gas,
reductions in new national and renewable energy, net-zero trucking, manufacturing and
strategies for job creation, transportation, and building other hard-to-decarbonize
technological innovation, and retrofits sectors.

economic revitalization

eliestory and inclusive approach positioEo address the gaps that contribute to
polarization and stymie climate actionl We iow have an opportunity to make progress in the next three
to five years that would otherwise have taken a decade. Let’s make the most of it, together. From voxcm

support for strong climate policy and investment in a net-zero future, to a donation to hel m eliver o
research, convening and advocacy woreed Enelp Please consider supportin ork wnth

your|gift. Any amount helps.

he Pembina Institute firmly believes that togethen prepare for a healthier, more resilient future,
andjwe gxpressjour deepest gratitude for ngoing support abuild a stronger, safer Canada.
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For over three decades |[l1e Pembina Institute has been tackling Canada’s greatest
energy challenges. From the oil patch to Canada’s busiest cities and highways to the
most remote Indigenous communities| the Pembina Institute fracks and analyzes
relevant data to inform smart, practical policy to keep Canadians working, our
economy strong and our environment safe.

As a non-partisan, science-based organization, we work closely with industry, all
levels of government, and civil society to develop practical tools and solutions. With
your help, we can advance credible policy solutions that support communities, the
economy and a safe climate. Together we can achieve a brighter, healthier future
for all.

You will receive a charitable tax receipt for your donation by email when the

— transaction is completel For recurring gifts, charitable tax receipts will be sent at
year-end (late February, for tax season).

Please send any questions to donations@pembina.org.



Make-A-Wish Foundation® of Canada
2239 Oak Street, Vancouver, BC V6H 3W6
1-888.822.WISH www.makeawish.ca

Dear Friend,

There is absolutely nothing worse than watching
three-year-old child die.

And there is nothing better than stealing her back from
heaven.

My daughter Carlie came back from certain death thanks to

people like[vou. |

I hope [you'Tl|give me one minute of[your {ime because I'm not
a fundraiser, I'm a parent. And when I telljvou|my story I think

fouTllrealize thatfyoulcan make miracles happen . . .

My daughter Carlie was a perfectly healthy child. Then
one day she got a bad fever. We took her to the hospital only
to discover every parent’s nightmare. Carlie had cancer.

We started the treatment, and we prayed.

Then, when Carlie was near the end of 10 months of
chemotherapy, her grandmother gave us a wonderful surprise. She

please read on
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How we're changing lives together.

Together, with your support, we are pioneering life-saving innovations that are
changing patient outcomes. Here’s how:

What if brain surgery dld nt
~ requirea scalpel?



https://sunnybrook.ca/foundation/
https://sunnybrook.ca/foundation/

Contact Us News Events DONATE NOW

Sunnybrook OOORB0 o

FOUNDATION

HOSPITAL FOUNDATION RESEARCH EDUCATION

ABOUT US WHY GIVE * HOW TO GIVE ¥ OUR SUPPORTERS ¥ OUR EVENTS PARTICIPATE *

OPERATION
RAISE A FLAG

LEARN MORE AND
SUPPORT OUR VETS

GIVE GET

TODAY INVOLVED
|

Top stories More stories > Featured

Record turn-out for 3rd Sunnybrook remembers Donor spotlight Patient stories

annual RBC Run for the Alexandre Raab The Brides’ Project sells donated With your support, Sunnybrook is
wedding dresses, veils and shoes at  changing lives.

half the garments’ retail value, with

all proceeds going to cancer

programs and charities.

Kids His legacy as a generous supporter
and friend of the hospital is truly

Over 8,000 people walked and ran
extraordinary.

to support youth mental health.







* Times New Roman was 5 times easier to read than
Arial

* Times New Roman was 5 times easier to read than
Arial



Reverse type

* When text was printed black on white,
readers reported good comprehension 70%
of the time, fair comprehension 19%, and

poor comprehension 11%

When text was printed white on
black, good comprehension fell to
zero while poor comprehension
rose to 88%



Reverse type

Comprehension | Good | Fair | Foor _

Black on White

White on Black 0% 12% 88%

White on Purple 2% 16% 82%

White on Blue 2% 16% 96%
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Event Sponsors:
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and
- Canada Trust

Bob Hughe

Special thanks to
Media Sponsors:

LEADER-POST]

Paul Marti

Ticket Print Sponsor:

Fashion Staterment

Thank you to the
Jollowing prize donors:

RE/MAX Crown Real Estate
Ld

TD Cunanda Trost

Ramada Hotel & Convention
Cenire

\

Nicol Epp with her son Matthew
Me. Wilkiasn Argan and . \ A v .
Fine Fraanes Gallory

Phillip Mack, REAIAX

Rob Nisbett & Julle ('Nell, : . 1 o« '
RE/MAX Y Wilkt e | , |
Wicher Warebouse ' e

Leader-Post v ‘

Wascana Flower Shoppe

Saskatchewan Rooghriders " !
Pand Martin Cammunications & < , . ‘ ' .
Crown Capital Partners " . \r
De. Ann Kipling-Brown, author ors e n il g of ¢ ¢

of *Dance on the Moave™
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Readability - The McKinnon Axis

Can you read this sentence?



Readability - The McKinnon Axis

Eyesight Wealth

Age 20 Age 80



Retention
is the Most
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Factor In
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Value of just 10 years of giving

# of Monthly Average

Donors who Average gift Yearly 8 Year Total
stay income

Totals 100 $25 $30,000 | $300,000




Retention tools

A (ld A

Processing systems
Credit card upgrader

Conversion to EFT



Newsletter testimonials

“| give to Children’s

Hospital because they
gave me a miracle.”

easy way to support Children’s
Hospital. For Carol Corder, it is
also a great way to say thanks.

On a winter’s night back in 1973,
Carol was in Swan River, in
hospital on bed rest.

“My unborn baby and I were in huge
trouble,” remembers Carol. “Back
then they didn't have baby monitors
to check if the baby was in distress,
but I was definitely in distress.”

On the afternoon of December
23, after an intense labour, Carol’s
beloved son, Danan, was born.
But he was in such distress that
doctors didn’t even stop to check
to see if he was a boy or a girl -
they were frantically doing all
they could to get him breathing.

By Christmas Eve, baby Danan still
wasn't breathing properly. Doctors

made the call to transfer him to the
NICU at Children’s Hospital.

Monthly giving is a wonderful and

“It was Christmas Eve when the
ambulance drove from Swan
River to Winnipeg in an ice
storm,” says Carol. “I wasn’t
allowed to go so my husband
went along with our baby. I never
even had a chance to hold him.”

In Winnipeg, a doctor was waiting
at the doors of Children’s Hospital
when the ambulance arrived. The
medical team sprang into action -
attaching probes to the tiny body
and using electrical impulses to
get his organs started.

Back in Swan River, Carol stayed
in the hospital with her own
mother by her side, constantly
checking the clock.

“They had told me that he would
be lucky to live for 72 hours. So for
3 days we hoped and we prayed
and we counted hour by hour”

Carol’s husband called her on
Christmas Day. Baby Danan

was still alive! He was coming
out of distress and his breathing
was regulating.

“It was a miracle,” Carol firmly
believes. “They gave me a miracle.”

That is why Carol is still a
passionate Children’s Hospital
supporter today.

A | give monthly to the
Children’s Hospital because
NICU gave me a miracle. |
cannot explain how important
NICU is to me and my life.
Children’s Hospital means the
difference between life and
death for so many babies. f/

YOU AND THE STOLLERY HAVE GOT A LOT OF LOVE

Judy Morrill

Judy Morrill has lived in
Edmonton since 1960.

She saw the Stollery
Children’s Hospital when it first
opened—in fact, she remembers
fighting for it, campaigning for it
and voting on it. So the Stollery
already held a pretty special place
in Judy's heart.

Then, when Judy's great-
niece Cecily was born, Judy
began to support the Hospital
with her donations. And now
she’s a member of our Bear Hug
Club for monthly donors. Here's

Judy to tell you why she gives her
monthly gift to our Hospital:

“We knew Cecily had heart
issues before she was even born.
She was in and out and back and
forth from the Hospital, and she
had a transplant at about nine or
10 weeks old.

Every time she would get
a little bit sick or exposed to
someone with a cold or illness,
she wound up back in the
Hospital.

I am what they call a low
income senior,’ living payday to
payday. But a couple of dollars a
month, I can do that. So I started
to give some of the money 1
would use for takeout or to go
dancing once a month.

Then, after that, every
time Cecily would go back into
the Hospital, T would call and
increase my monthly gift by $5.
And if T ever get a windfall, 'l
share it.

The Stollery gave us our
little girl.

THE IMPACT OF YOUR GENEROSITY

The Stollery’s medical teams
would like to offer their heartfelt
thank you to all the donors who
helped us purchase new monitors
for our tiniest patients—our
newborns.

The IntelliVue Physiologic
Monitors you funded will
continuously monitor vital signs in
critically ill newborns, particularly
during cardiac arrests.

The monitors will alarm
and alert doctors and nurses
when a baby has a vital sign
they need to know about. And
this equipment also provides
vital diagnostic information to
the medical teams.

Together, we are saving
lives. We couldn't do it without
vou!

We fought and we
campaigned for this Hospital.
And now we've got a world-class
children’s hospital right in our
own backyard.

We have to keep it going.
We've got to do our bit and make
sure it's here when you and other
families need it.

Wouldn't you hate to
have a child or grandchild ora
neighbour’s child—or any
child—be born with a problem or
run into a medical problem and
have nowhere to go?

Just a little bit helps. Sign
up for $5 a month. Or $10.
Whatever you can spare. Just
one coffee!

When I go to the Stollery
and | see the way the staff care
for kids ... they’re special people.
They've got a lot of love.”

If you'd like to join Judy in
the Bear Hug Club as a monthly
donor please contact Cora Carter
at 780.431.8901 or
cora.carter@stollerykids.com.

Intellivue Patient
Monitors







When you have no
monthlies & little money

Be the first person to sign up. e 4
Invite your coworkers & volunteers to join.

Use testimonials, with photos, of donors
who have become monthly sustainers.

Offer a monthly giving choice on your
website donation page.

Ask a board member or major gift donor to
match monthly gifts for a year.
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How to Upgrade ﬁ“!y -
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Phone — Annual campaign
Mail — Special appeal, with tax receipt

In person — Volunteer campaign,
events
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........

Email — Campaign with a target

........................



Raise More Money From
Your Monthly Donors with:

Event invitations
Challenge gifts
Emergencies

Selling products

Legacies



Sustainers
are your best
legacy
prospects




Your 30 Day Challenge

What will you do within the next 30 days?




Your One Year Challenge

What will you do within the next 365 days?
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Someone filmed bats upside down
and it looks like a goth nightclub
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1. Set the Stage (get ready yourself)

« Know your own feelings about your
non-profit.

 Learn as much as you can about your
prospect.

» Choose the best time and place to talk
with the potential contributor.



2. Smooth Introduction (saying hello)

« Remember to listen!
« Establish a rapport

 Start the discussion on a positive, friendly
note.

« Explain the purpose of your visit.



3. Introduce the request, personalize the
solicitation (the case & initial request)

e Tailor your approach to the individual
e Explain why you joined a monthly club
e Make the initial request for a pledge

e Remain available for feedback



4. Discover Any Obstacles to Giving (Reflect)

e If the contributor has an objection, ask
them to explain it further

e Watch body language



5. Answer any sincere questions, put
aside excuses (Deflect)

e Tryto determine whether the
contributor’s objection is a reason
Or an excuse

e Answer any sincere reasons

« Turn any excuse into a positive
reason for giving



6. The Ask

« Know what amount you plan to ask for.

» Ask: will you be able to give X per day or XX

per month?

e Collect a signed pledge card: “I’ll become a
monthly donor to...” And the first cheque,
or void cheque or credit card info. Or have

them fill out a digital form.



~. Close the Solicitation (Thanks)

e« Thank the contributor.

« Where appropriate, give the contributor
a receipt (or premium).

» Process pledge immediately.



OURWORK PEOPLE PLACES  WILDLIFE About Howtohelp () | DONATE |+ ' ADOPT

GIVE MONTHLY DONATE ONCE MORE WAYS TO GIVE

Make a Monthly Donation

You can protect threatened species and their habitats today with a monthly donation to World
Wildlife Fund. Your support of WWF's global conservation work will make a world of difference.

When you make a monthly donation, you'll join our special group of WWF Heroes (monthly
members) and enjoy these benefits. A monthly gift of $85+ makes you a Partner in
Conservation.

Your Monthly Donation

DO EEES .

Select Your Thank-You Gift

® Maximize My Donation
| prefer not to receive a gift, maximizing
my support of WWF's global
conservation efforts.

O Two Big Cat Totes

Say no to paper and plastic with these
reusable totes. Perfect for every

grocery trip!

Note: We are unable to mail thank-you gifts to donors outside the United States and its territories.



OXFAM

Canada

OXF14006 PG141
Planned Giving Wave 2
February 17, 2015

Harvey McKinnan, Oxfam Canada supporter

Legacies

February 17,2015

Dear Mr. Sample,

I volunteered to write this letter to you. That’s because |
believe you and I care a great deal about the people that Oxfam
Canada helps.

I greatly respect Oxfam. And what impresses me the mostis
that the donors and staff share the same values of kindness,
generosity, justice, and equality.

I first experienced that commitment when | was a university
student in the 1970’s. [ went to an Oxfam film about South
Africa. | was truly shocked. In one particular scene, I remember
seeing dozens of empty graves awaiting the bodies of children
who died simply because they were black. These were children
denied medical care because of apartheid. This film will always
stay with me.

I'm not ashamed to say | cried when I saw that film. Almost
everyone in the audience did.

After watching that film | was moved to do whatever I could
to help end apartheid. And even though I was in graduate school,

(Please turn over)
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CHILDREN ARE OUR FUTURE

Many years ago, Gloria and Mervin Bamber
found themselves watching a telethon for
the Stollery.

G

Parents to four children and grandparents to six,
Gloria and Mervin have a great love of all kids.
As they saw the telethon's stories of Stollery

kids and the medical issues they were facing, the
couple knew they wanted to support the Stollery.

That's when they became monthly supporters. Gloria and Merv Bc\me'

Fast-forward several years... Gloria and Mervin
became the proud great-grandparents to three
beloved great-grandchildren. One of them,
Caidence, was born with cerebral palsy.

“Children are our future and that's simply it!
The children that are going through the
Stollery Children’s Hospital have to have
the very best care they can get. We are blessed

“I know I'm biased, but she’s just the most to have this facility in Edmonton. We've got

precious little girl you ever did want to see!” people from all over Western Canada coming
here — and it’s heartbreaking to see what

Through Caidence, the family saw first-hand some of these kids are going through.

how incredible the care at the Stollery is.
You get such a benefit from helping out.

PR R R R e

“My grandson, Caidence’s dad, told me that there And if you can do it, do it. Gloria would
were times when he and his wife were so tired, and have said the same thing!”
the staff just stepped in and took over for them.
He says the staff are just absolutely fantastic.” If you would like to join our monthly giving
program, the Bear Hug Club, please
“In his words, I live within a mile of the contact Cora Carter at 780-431-8901
best hospital in the world!™ or cora.carter@stollerykids.com.

Sadly, Gloria passed away in December. When  Qur deep thanks go to Gloria, Mervin and all
asked why they felt so strongly about becoming  the members of the Bear Hug Club who offer
mont_hl){ supporters all those years ago, children at the Stollery their dedicated support
Mervin is clear. — every month of the year.
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YOU HELP KIDS LIKE RYLAND — OUR NEW CHAMPION CHILD

- Ryland loves superheroes,  Ryland’s body to reabsorb  Ryland is the Stollery 2019
__ the colour green and his brain matter. Champion Child, a program

I
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THANK YOU!

;"?’u'aw' '

Dear Harvey,
Thank you very much for your ongoing support to the San Diego Zoo Global Wildlife Conservancy.

Harvey McKinnon
$20.00 was billed to your account.

Your next payment of $20.00 is scheduled for 8/27/14.
Your donation will enable our conservation and research team to continue their efforts to protect and

preserve the precious wildlife on our planet. If you have any questions regarding this contribution, please
contact us at wildlifeconservancy@sandiegozoo.org.

Once again, thank you for your support.

Sincerely,
San Diego Zoo Global Wildlife Conservancy

Please print or save this message for your personal records. You can use this page as a receipt for tax
purposes. Under IRS guidelines, the estimated fair market value of the goods and services provided is
insubstantial; therefore the full amount of your gift is a deductible contribution. The Zoological Society of
San Diego is a not-for-profit organization that operates the San Diego Zoo, San Diego Zoo Safari Park,
and San Diego Zoo Global Wildlife Conservancy. Tax ID #95-1648219.



LES

Jackie and Tristan, Greenpeace Canada <greenpeace.canada@act.greenpeace.org> Harvey McKinnon
Your impact

© Follow up. Start by June 24, 2021. Due by June 24, 2021.
Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
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Hi Harvey,
We want you to be the first to see Greenpeace Canada’'s 2020 Impact Report!

The report highlights all the positive change you made happen last year, together with other Greenpeace supporters
across Canada and around the world.

As a loyal monthly donor, we want to take this opportunity to personally thank you for your support and show you what you've
helped make possible.

Read yvour copy of Greenpeace Canada’s 2020 Impact Report online now.

In 2020, we pushed for a green pandemic recovery, promoted peace and non-violence in the face of systemic racism, supported
Wet'suwet'en land defenders and stood against the expansion of the fossil fuel industry.

As we prepared this report we couldn’t help but marvel that through the most tumultuous year in recent history, supporters like you
not only stood up for what you believe in but found creative ways to turn those beliefs into action.

Now, as we head into our second summer of the global pandemic, we would like to take a moment to say thank you. A big,
sincere thank you. A thank you that would best be expressed in a huge bear hug, but since we can't do that safely quite yet, this
email will have to do.

Read yvour copy of Greenpeace Canada’s 2020 Impact Report online now.




FINANCE & ENGAGEMENT

Why Your Support Matters

As a Greenpeace supporter, you make every campaign we work
onpossible.Ovcrmelastyear.yotrveshownusonceagainﬂ'\atno
matter how difficult the circumstances, you will stand beside us to
Create an equitable, just and green future. Your support is absolutely
vital, especially during these challenging times. People power is
the strongest force on Earth, able to accomplish extraordinary
things against seemingly impossible odds, You are the heart of this
movement, ensuring the future of our fragile planet is a priority.
Together we are a strong voice for our planet and its inhabitants.
Onceagain.thankyouforstandlngwimus—andfora!lthegreat
things to come.

Clhvisty Fevguson

© Gergesc . Executive Director, Greenpeace Canada

FUNDING SOURCES | 2020 m

' Donor Contributions $8,408,614 $8.549,631
@ Bequests $453,922 s270n4
® Sstchting Greenpeace Coundll $1564.865 $1055.481
“ cmmennu $354.401 $187.428
@ Investment Income $22.870 21167

BTN sosossez  somesen

HOW YOUR SUPPORT a0 m
WAS SPENT 2

& campalgns $6,690,104 $7.230400
@ Finance & Operations. $613,.243 $788.526
. Fundraising $3,005587 $2.974.357

Bl 429,332 fans 57,883 254,136

© 64,393 followers people supported people signed
Greenpeace Greenpeace

W 66,420 followers financially petitions




